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Knox City Council

Bus Service Improvements Sought
February 2010

General:

· Increased span of hours required so services finish at 9:30pm as a minimum to enable those with jobs (i.e. at Knox City Shopping Centre) to travel home.

· Frequency of services should be at an absolute minimum 30mins, with improved frequency during peaks.

· More publicity is required on the bus services available.  In particular, residents are not aware how the Telebus service works.

· Main roads with poor or no bus service along them.  Trips can often be indirect and require interchanges between services.

· Lack of audio bus service timetables for vision impaired.

· Crossing major arterial roads between can be difficult with no breaks in median to access bus stops.  This is particularly difficult for parents with prams, the elderly and disabled.

· Bus parking at venues is often poor.

· SmartBus type services should be available on arterial roads such as High Street Road and Ferntree Gully Road.

Frequency and span of hours:

· 753- More frequent bus service to U3A (Park Blvd, Ferntree Gully) required.

· 758 and 757- should operate on weekends and be more frequent.

· 755

· The service is infrequent to The Basin (particularly up to the turntable on Mountain Highway).  

· All buses should continue to Bayswater via Mountain Highway.  During peak hour this service needs to be more frequent.

· Timetable is too complicated

· Improved service required between Mountain Gate and Ferntree Gully Station.  Current 755 service operates only in one direction in a loop.

· 693- More frequent service between Ferntree Gully Station and Scoresby (along Ferntree Gully Road) required.

· 745- Frequency of service through Bayswater estate is extremely poor.  Either a new service is required or improved frequency.
· 732- more frequent service to the Angliss Hospital, Upper Ferntree Gully, required.

Coverage:

· The Knox School requires a new bus stop on Burwood Highway opposite the school at the pedestrian signals.  Funding requests to both VicRoads and the Department of Transport have been unsuccessful to date.

· Rowville Telebus service should be expanded through to Mountain Gate via Karoo Road, Blackwood Park Road, Hancock Drive and Mountain Gate Drive to Mountain Gate Shopping Centre.
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· Service needed between Knoxfield/Scoresby and High St Road, Wantirna (i.e. along Ferntree Gully Road, Stud Road and then west along High Street Road).  

· Missing service in Timbertop estate.

· Missing service in Stamford estate.

· Poor service in Lysterfield.

· Missing/poor service on Scoresby Road, particularly north of Burwood Hwy.

· Poor service in Ferntree Gully east of Blackwood Park Drive.

· Regular service needed between Rowville and Ferntree Gully Station.

· Bus connection needed between Boronia Station and Knox Leisureworks.

· Poor service coverage on Mountain Highway between Stud Road and Burwood Highway.  
· No service on Boronia Road between Stud Road and Pindari Drive/Lewis Road.

· Improved services required to Industrial and Commercial areas in particular:

· Scoresby/Rowville Employment Precinct, and

· Ferntree Gully Industrial Precinct between Scoresby Road and Stud Road.

· Improved services required from Wellington Village estate (south of Wellington Road) to train services.

Other:

· Clear signage required at Knox City Shopping Centre Bus Interchange as to which buses use which bays.

· Connectivity of services at Stud Park Shopping Centre needs improving.

· Consideration of a bus loop between Boronia Station, Erica Avenue, Boronia Road, Floriston Road and Chandler Road.

· No bus/taxi interchange at Mountain Gate Shopping Centre.
· SmartBus type service required along High Street Road to service the future High Street Road Recreation Precinct (near Eastlink). 
· Consideration be given to utilising a section of the carpark at the future High Street Road Recreation Precinct as a park and ride facility during week days.

