
WYNCabs 
in partnership with 13CABS 

“Linking Communities in the West”      
Transport Connections Project

•   decide which day you wish to travel, Tuesday or Thursday and you will need to book 
    your seat before 12 noon the day before you travel

•   phone the Cab Operator on 9921 0257 and tell the Operator you are requesting a 
    WYNCab. Provide your name, registration number, address, time and the day you wish
    to travel

•   let the Operator know if you have a wheelchair, walker or shopping trolley and if your 
    travel is one way or return

•   the Operator will let you know the approximate pickup time and return time. It’s best you 
    write this information down

•   on the day of travel,  please be ready at least 30 minutes before the Cab arrives and 
    have the $2 fare per trip, per person ready

•   if you decide not to travel on the day you have booked, please remember to cancel 
    your booking by calling 9921 0257

•   WYNCabs is a door to door service and the Driver will assist you as required
    
•   if you have any questions, feedback or ideas on the service please call Transport 
    Connections on 8734 5430.    

PASSENGER TRAVEL INFORMATION AND INSTRUCTIONS


